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9 1 Technology brings problems as well as benefits to mankind. Since Henry Ford began
mass-producing automobiles in 1908, they have provided us with a cheap and convenient
means of transportation. However, they have also brought us traffic jams and air pollution. (A)A
technological development that is changing our lives as much as the automobile is the personal
computer. (B)Since the 1980s, personal computers have become common in homes, schools,
and businesses, and just as automobiles have brought unexpected problems, so have personal
computers.

9 2 To begin with, communication by computer has caused some problems. (C)Although we
can easily send a message to hundreds of people in an instant, we can also receive hundreds of
messages, both wanted and unwanted, in just a few minutes. (D)A newspaper reporter for the
Chicago Herald Tribune recently received more than twelve hundred messages in one day. It
took her several hours to read them. Only a few were important; most of them were “junk mail”,
which contained no useful information. She complained, “This isn’t the first time this has
happened. It’s a terrible waste of my time and energy, yet ( 1 ), because I don’t want to miss
anything important for a story I'm working on.

9 3 (E)The lack of censorship which restricts illegal or immortal information on the Internet is
another problem that no one has yet solved. Our expanded ability to communicate means that
anyone with a computer communicates anything to anyone on any subject at any time.
Therefore, a child who knows how to use a computer can receive pornographic photos and listen
to on-line conversations about sex. These examples show that the computer revolution has
created problems as well as benefits in the area of communication.

Y 4 In addition to problems in communication, computers have also caused problems in
business. They have created excellent opportunities for computerized crime. Computer hackers
use their skills to obtain secret business information and to steal money. (F)For example, Kevin
Mitnick, a computer hacker from California, obtained twenty thousand usable credit card
numbers by breaking into the computer files of a credit card company. He also erased the
accounting records of another big company before he was caught and arrested. In addition,
banks worry that hackers will learn how to transfer money out of customers’ accounts into their
own. Chares Buckley, a bank spokesperson, said, “So far, we have been able to stay one step
ahead of the hackers in this particular game, but ( 2 ).

Y 5 Moreover, the use of computers has negatively changed personal relations in business.
People are no longer customers; they are account numbers. Companies do not seem to care
what your name is; they only want to know your number. Face-to-face business deals are no
longer necessary; you can buy almost anything you need by computer, phone, or fax. Also, as
telecommuting becomes more common, workers in the same company interact with each other
less and less. Someday it may be possible to have a company of people who have never met
face-to-face. Is this desirable? Insurance company employee Meredith Bruce doesn’t think so.
She says, “I feel out of touch with what is really happening in my company, and ( 3 ).” Social
isolation may be an unexpected cost of the computer revolution.

§ 6 (Q)It is clear that personal computers have made our lives easier, but they have done so at
a cost. As with every invention, there have been unforeseen consequences. (H)It is up to us to
find the solutions to the problems as well as to enjoy the conveniences of this new tools.
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(A)A technological development that is changing our lives as much as the automobile is the personal

computer.
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(B)Since the 1980s, personal computers have become common in homes, schools, and businesses, and just as
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(F)For example, Kevin Mitnick, a computer hacker from California, obtained twenty thousand usable credit
He also erased the accounting records of another big company before he was caught and arrested.
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Q)It is clear that personal computers have made our lives easier, but they have done so at a cost.
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(H)It is up to us to find the solutions to the problems as well as to enjoy the conveniences of this new tools.
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