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*Assertiveness may be important for men when they speak, but women who want to make
themselves ( 1 ) need to be warm, gentle and even a bit hesitant, a Massachusetts researcher
said.
92

(A)Psychologist Linda Carli of Wellesley College said her studies about differences in
communication styles between men and women showed a wide *gender gap in the way men and
women judged each other.
93

Men, who think *assertiveness means ability in men’s speech, don’t (2)judge women’s speech
the same way. They listen more to women who speak softly.
14

In one study, Carli asked male and female actors to record messages using both assertive
and hesitant styles of speaking. (B)Then she had 60 men and an equal number of women listen
to the tapes to judge the speaker’s ability.
15

She found that although the men were impressed with other men who seemed confident and
able, (3)that was not the way they judged the female speakers.
96

(C)The women who seemed most impressive to the men in the study were those who spoke
with a soft voice, warmth and friendliness.
17

(D)Women, on the other hand, preferred other women who seemed sure and confident even
when they were not very warm, she reported.
18

In a second study, Carli asked men and women to talk *in either mixed or same-sex pairs
about topics on which they disagreed. She found that when women talked to other women, they

didn't change their communication style.
99

But when women talked to men, they tended to use_(4) hesitant language such as “It’s sort of
true, "or “1 may be wrong, but,”’or “I'm right, aren't 1 ?” (E)The results suggest that in
mixed-sex conversations, women can be persuasive or assertive, but not both at the same time,

Carli said.
110
(F)“When it comes to influencing a man, it seems that women must be more than merely
able,”Carli said. “They must make themselves ( 1 ) with warmth. To paraphrase an old song,
“nice and able does it.”
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